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NOVELTY - The system displays the question input homepage (1 1) to receive 
questions from a user (2). Answers for the questions are given by the reply 
in -charge (19) based on answers pre-recorded in database. When the questions 
differ from pre-recorded information, the questions are directed to an 
answerable intelligent person's terminal (4) through a network (3) to acquire 
the reply for the questions. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for recorded medium 
storing enquiry response provision program. 

USE - Enquiry response provision system using internet. 

ADVANTAGE - The user can anticipate a rapid reply, as the questions 
unanswerable by the reply in-charge are directed to answerable intelligent 
person's terminal, hence the workload of reply in-charge is reduced. 

DESCRIPTION OF DRAWING(S) - The figure shows an explanatory diagram of the 
enquiry response provision system. (Drawing includes non-English language 
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